
 

 
 
        July 1, 2008 

  AM-18-08 
 
 
TO:   All Canon Office Imaging Dealers 
 
SUBJECT: NEW Canon Toner Container Collection Program 
 
 
Canon functions under the corporate philosophy of Kyosei:  All people, regardless of race, religion or culture, 
harmoniously living and working together into the future.  Canon supports this philosophy by helping preserve 
our most precious of resources: the environment.  
 
NEW Toner Container Collection Program (for plastic toner containers) 
To continue in our efforts in supporting Kyosei, Canon is pleased to announce the new Toner Container Collection 
Program.  Canon recommends that all Canon plastic toner containers be locally recycled or sent to a local energy 
recovery facility in order to reduce Carbon Dioxide (CO2) emissions that result from transportation.  Since these 
toner containers are made of only plastic, local recycling and local energy recovery is possible and safe.  
However, when Canon toner containers are unable to be recycled locally or are unable to be sent to a local 
energy recovery facility, Canon is asking that customers take responsibility and ship them to the address found 
below.  Canon will assume the responsibility of all costs incurred after the containers are received.  Please 
consider shipping in bulk to help reduce cost and C02 emissions. 
 
Toner Container Collection Center 
6000 Industrial Drive 
Gloucester, VA 23061 
 
For more information visit: www.usa.canon.com/consumables/container-collection 
 
REMINDER:  Clean Earth Campaign (for All-in-One and multiple component toner cartridges) 
Canon’s Clean Earth Campaign: Toner Cartridge Return Program for All-in-One and multiple component toner 
cartridges is still active.  Canon all-in-one cartridges are unable to be recycled locally due to their multiple 
material components.  Canon recommends returning these cartridges to Canon because Canon is able to reuse 
some of the materials which is beneficial to the environment.  Please visit the Canon U.S.A., Inc. website to see 
which cartridges apply to this program and to print out pre-paid labels.   
www.usa.canon.com/templatedata/AboutCanon/ciwencrpr 
 
 
For more information on both programs, please visit the Consumables/Print Media section on ISG Marketing at 
www.isgcentral.cusa.canon.com.  Please download the brochure “Canon Genuine Supplies Collection Programs” 
for information on the above mentioned programs.   
 

 
Sincerely, 

        Canon U.S.A., Inc.                                                                               

                                                                                                                  
Hajime Kajiura 

        Senior Director 
        Aftermarket Products Division 

CANON U.S.A., INC. 
One Canon Plaza 

Lake Success, NY 11042-1198 
Tel.: (516) 328-5000 
Fax:  (516) 328-5009 

www.usa.canon.com 

Canon 
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